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Living La Vida Loca

 Ricky Martin probably wasn't thinking about Marilyn Mutch when he
recorded his hit song "Living La Vida Loca" (crazy life) but he might as well
have been.  The Toronto native, and Resident at McLaughlin Road Nursing
Home, has lived a crazy life of adventure many of us could only dream of.
 
Marilyn began her working life as a typist after graduating high
school working for the O'Keefe Centre, now called Meridian Hall, a major
performing arts venue in Toronto.  
 
Continued...
 
 

Celebrating Seniors Month



“I really liked working for the O'Keefe
Centre it was very interesting,” she says of
all the various world class entertainers who
graced the O’Keefe stage back in the 70s.
 
Those performers included David Bowie,
Bob Dylan and The Clash to name a few
from that era who performed there.
 
But in 1975, she left her job and decided to
go back packing for a year in Europe with a
roommate.
 
“We left Toronto by ship and sailed to
Belgium.  We visited all the Northern
European countries living on only $5 a day.
It was such a great adventure and
something I had always wanted to do. My
mother was not overly happy about me
going on my own for so long but I wouldn’t
have missed it for the world. I met so many
people.” 
 
On returning home, Marilyn found some
temporary work.  Then, at age 30, she got
the travel bug again and decided to go visit
a friend she had met while in Europe who
lived in Australia.
 
“I went by ship and it took about nine weeks
to get there. I stayed with my friend I had
met in Europe and spent about a year
there.  We also visited New Zealand.  It
was wonderful.” 
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Life on her terms -
adventure or bust

“I mainly provided home care working for an agency
after getting my PSW certification. I really like helping
people so this was a great job for me.  I did this work
until I retired at age 63.”
 
Marilyn enjoys her days at the home sharing her stories
of adventure.  
 
“They treat me well here. The staff are really great,” she
says.
 
Thank you, Marilyn, for sharing your inspiring stories.

Wanting to do something different in her life, Marilyn
went back to school while in her 50s and became a
Personal Support Worker.

PSW became her
calling at 50



Caressant Care in the Green 
When it Comes to COVID-19
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Kermit The Frog said “It isn’t easy being green.”
And he was right.  It has taken a lot of hard work by
front line staff, leadership teams and head office
support staff at Caressant Care to ensure the vast
majority of our Nursing and Retirement Homes are
in the Green – a testament to the dedication and
preparation we undertook, even before those
precautions became provincially mandated.   
 
Green means that Homes have no outstanding
concerns, have requisite systems and structures in
place to implement relevant guidance and have
managed to keep COVID-19 out.  And while
some Homes have had outbreaks due to one or
more testing positive, no one has been sick with the
virus, the virus did not spread to any other persons
and no deaths occurred.  This is exceptional.
 
One such Home is Bonnie Place Nursing Home. 
Bonnie Place was declared in respiratory
outbreak COVID-19 when a Staff member tested
positive.  Thanks to the hard work of the staff and
leadership team, the outbreak was managed with
no further positive results.
 
Dr. Joyce Lock, Medical Officer of Health,
Southwestern Public Health has this to say about
Bonnie Place’s response to the outbreak:

“Thank you to everyone at Caressant Care on
Bonnie Place for their tireless commitment to the
health and safety of your residents. This is hard
work during a challenging time. Southwestern
Public Health appreciates the close collaboration
between our organizations that has helped
minimize the spread of the virus within the home
and in the broader community.”
 
“We added an extra four hours of cleaning of high
touch areas in the home and we changed our
dining plan to serving residents’ meals in their
rooms,” says Suzanne Mezenberg, Executive
Director at Bonnie Place. 
 
“We also made sure Residents stayed in their
wing (and using only the closest lounge to their
room), as well as keeping the staff in the same
areas when they work when we could and then
ensuring all staff are adhering to the Ministry of
Health guidelines including wearing a mask at all
times, active screening of all residents and staff
twice a day.” 
 
Thanks to their efforts, the COVID-19 outbreak
was declared over on May 5th.  
 
They too are now Green, as are Fergus Nursing
Home and Courtland Nursing Home where
outbreaks had also been declared. Lindsay
Nursing Home is also in the clear after their
outbreak was declared over.    Continued...
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Caressant Care has always been
ahead of the curve 

COVID-19 care plans for Residents,
pandemic checklists completed
Pandemic plan reviewed 
Development of confirmed and probable
COVID-19 checklists 
N95 mask fit testing completed on all staff
in January, N95 masks made available for
staff
Education on donning and doffing of PPE
Three-day pandemic supplies on hand
Keeping staff to work at one location prior
to being asked to do so
Point of care risk assessment for registered
staff and PSW staff implemented- stop
signs on doors to ask residents, how they
are feeling and assess for symptoms prior
to completing care
Masking of staff prior to being asked to do
so
Hiring of additional staff to support the
home
Residents moved to tray service prior to
being asked to do so – enhancing social
distancing

Lisa Vaughan, Director of Clinical Practice,
and the lead voice on Caressant Care’s
pandemic response, outlines many of the
steps our Homes have taken to get to Green.
 
“A lot of the things we have been doing were
happening before they became provincially
mandated so I feel Caressant Care has always
been ahead of the curve and that has made a
huge difference in keeping COVID out of our
Homes.”  Some of the steps we had all of our
homes participate in included:
 

 

Restricted entrances to one door before
we were asked to do so- some including
only one entry for LTC & RH and
deliveries.
Implemented stopping of deliveries from

     families unless in a container that could be  
    wiped down
 
“We also restricted staff from leaving the
Home on breaks e.g. to go for coffee to
reduce the potential spread and we
implemented a protocol regarding Staff
changing their clothes at work rather than
wearing their uniform to work to reduce
contamination” says Lisa.

We won’t let our guard down
While we can take a moment to salute all the
hard-working Staff for their efforts to keep
Homes in the Green, we won’t take for
granted the seriousness of this virus and will
continue to be vigilant with one goal that is
our laser-focus: keeping our Residents and
Staff safe.



Caressant Care Doing Great Work
amid Pandemic ~ Dr. Vogwell
Dr. Vanessa Vogwill has been working in healthcare for 15+ years, in Canada, the UK and France. She has a PhD in healthcare
engineering from the University of Toronto, and has focused on change management and continuous improvement.  Over the last
year in Ontario, she has been active in the south west area, not only working with Caressant Care, where her mother in law and
father in law are both residents, but also as a patient experience advisor for London Health Sciences and a member of the
Experience Based Design Community of Practice run by the LHIN.  

There is wonderful work being done at
Caressant Care, and I am lucky enough to
support it.
 
Although we know that Nursing Homes have
been disproportionately affected in the COVID-
19 pandemic, there are also some success
stories that should be told. One such case is
Caressant Care.
 
My background is in healthcare quality and
process; I have a PhD from the U of Toronto in
this area. I also worked for 10 years in the
National Health Service as a lead in continuous
improvement, and am a Board and Council
member of various organisations, including
healthcare, in Ontario.
 
When Kim Leuzler, Chief Operating Officer of
Caressant Care,  and I met, we found that our
personal and professional goals were very
much aligned. The improvement work I had
done in the UK was the direction Kim wanted to
go in, and we started working together on
improving processes and other quality
improvements throughout the organisation. I
myself have facilitated many workshops for the
leadership and management groups and
was starting to move into front line staff training
when the pandemic arrived.
 
Kim, and the Operations Team, took immediate
action, and moved decisively to lockdown the
Homes, ensuring that the proper personal 
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protective equipment and processes were in place, 
which has so far proven to be successful in containing
the worst of the pandemic.
 
I spoke at the Caressant Care conference last
September about Experience Based Design (EBD),
an approach that engages residents to design their
own care, and that originated in the UK. Kim and I
belong to the EBD Community of Practice for south
west Ontario. We have started to implement EBD in
Caressant Care nursing homes. Involving care home
residents in decision making about their care has
been shown to result in happier, healthier people. In
countries like Denmark this approach has improved
elder care enormously. 
 
This approach reflects the values that guide
Caressant Care staff: being mindful at all times of the
residents and their needs/wants, and inclusive, as
well as always looking for ways to improve. I have
personally observed the caring way the residents are
treated by staff members. That, in conjunction with
the leadership team's unrelenting focus on quality and
process improvement, has helped Caressant Care
weather the pandemic as well as they have so far,
and I personally am very glad of that. 
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A Poem to remind us...
Janette Langford, Director of Wellness at Caressant Care Woodstock
Retirement Home, wrote this poem to remind us we will get through
COVID-19 together.

Winter left and spring began, COVID wasn’t in our plan
The sickness came and spread around, through the countries

and the towns
The government says we can’t go out, to shop, to eat, to

gadabout
No visits with our family or friends, until this silly COVID

ends
We must be vigilant, in our fight, against the COVID day

and night
Wear a mask, wash your hands, six feet apart you must stand

Don’t kiss, don’t hug, your face don’t touch….at first we
didn’t mind it much

But now that precious time has passed….we miss hugs and
love, the feel of grass

The simple things in life, each day, had suddenly been
taken away.

We lost control of life itself and now our plans are on the
shelf.

Take heed, my friends, do what they say and pray that COVID
goes away

From me to you, through this whole deal, I give you hugs to
help you heal

These virtual hugs are infection free, safe for you and
safe for me

So if you’re feeling sad and low,  frustrated with the way things go…take out
that hug or two or three and remember that it came from me.



Grief and Loss During 
a Global Pandemic
Let's all take a moment to pause. Think about all of
the changes that have occurred in your life lately, the
losses you have felt, what you have to look forward to
and what is the meaning of all that you are
experiencing? Loss is not something new to those
who live in, work in, or love someone who is in long-
term care.
 
The transition into long-term care can be filled with
many losses for some people and their families. Long-
term care is often the last home for many people and
the staff who work in those homes play a vital role in
ensuring resident's and their families receive quality
end of life care. 
 
Now, let us take a moment to think of how our
families, residents and staff cope with the grief
associated with death. Only a few months ago it was
common practice to have large gatherings at funerals,
followed by frequent visits from caring loved ones to
the bereaved family. The onset of this global
pandemic has vastly changed how we grieve and
celebrate the lives of our loved ones. Right now, is
a time to be kind to yourself and understand that
things aren't normal.
 
Recognize that we will do the best we can now to
support each other during difficult times, until we can
do better. Throughout the pandemic, we have seen
families and communities alike, come together to hold
virtual or physically distanced memorials. Although
the way we celebrate our loved ones who have
passed has changed it is important to continue to
practice some type of ritual, like a candle-lighting
service in the meantime, followed by a larger
celebration of life once it is safe to do so. This helps
us acknowledge the grief and allows us to begin to
process our experience.

On a global scale, everyone is grieving the
profound changes in their life. So many times,
people think of grief as only death, but there are
endless types of losses that give us grief. Many
people are not able to work during the pandemic,
some relationships are crumbling under the
added stress, bills are not being paid and some
people's sense of security or routine is starting to
fade away. When we experience these losses, it
can be helpful to look at grief on a spectrum and
not to compare it to others. Grieving is a
process, full of hundreds of little moments of
acceptance that can help us find meaning in the
loss we experienced. As we work toward finding
meaning during a global pandemic be kind to
yourself, let go of previous notions of how a
person should handle grief.
 
Allow yourself to live in a no judgement zone
where you embrace your grief for what it is and
seek support when you need it. We may not all
be in the same boat, but we are in the same
ocean.
 
Contributor: Krystin Rose, RSW, BSW
Consulting Social Worker Caressant Care Bonnie Place
and Caressant Care Mary Bucke courtesy of Age-Wise
Solutions Inc.
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With the arrival of spring, the warm weather and
humidity are on their way! Extra precaution must
be taken to avoid heat related illness, but also to
make the most of all of the sun and warmth
summer has to offer.
 
Over the next 30 years, some areas of Canada
may see the number of extremely hot days in a
year double. Periods of hot weather are defined
as any day with a humidex >40°C. A combination
of hot days with little reprieve at night can even
worsen conditions. Age, nutrition status, health
and fitness levels also play a role in susceptibility
to heat related illness. These factors make the
elderly and other residents of Long-Term Care
homes particularly at risk.
 
A reduced ability to sweat, and decreased blood
flow can both interfere with an elderly body’s
ability to cool itself. The diminished sensation of
thirst and struggles with dementia can also
decrease one’s desire or ability to stay cool and
hydrated. Various heart medications,
antidepressants, and diuretics can also increase
the effects of heat and the risk of dehydration. In
these cases, these individuals are dependent on
caregivers for safety in extreme heat.
 
Paying attention to the signs of heat illness is
crucial! Dizziness, fainting, nausea, vomiting,
rapid breathing and decreased urine output could
all be a result of overheating.
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Contributor: Twinkle Patel, Corporate Dietician 

Seasons Care provides dietary/food services to Caressant Care homes.  

Hot Weather & Hydration 

Hot Weather Risks 
 
During these periods, changes may have to be
made to the menu, snack rotations and staffing
routines to minimize the effects of heat on the staff
and residents.  The changes implemented by the
Nutrition Manager or Executive Director should be
minimal and specific. 
 
Some simple examples of these changes include:
 

Offering juice instead of hot soup
 
Offering a cold dish or sandwich instead of a hot
entrée
 
Offering fruit or ice cream instead of a baked
dessert
 
Offering cold beverages such as iced tea or iced
coffee instead of hot
 
BBQ instead of using the oven
 
Food Safety
 
Special attention should be paid to monitoring
and recording food temperatures when the
weather is hot.

Continued...



Warm temperatures make for optimal bacterial
growth conditions. Remember the “danger zone” of 4-
60°C (40-140°F).  Maintaining vigilance in hand
washing and other sanitizing habits is also crucial to
food safety!
 
 
The immune systems of seniors are less able to fight
off food-borne illness that may not affect younger
individuals. Infection can lead to serious illness that
may further dehydration or cause life-threatening
symptoms.
 
Hydrate, Hydrate, Hydrate!
 
During periods of extreme heat, it is critical to ensure
that our Residents stay adequately hydrated. A
decreased thirst mechanism or forgetting to drink
increases dehydration risk. By the time the individual
feels thirsty, he or she may already be severely
dehydrated.
 
Ways to Promote Fluid Intake 
 
Fluid Preferences – It is important to know fluid
preferences as they may change over time.
 
High Fluid Content Foods – Some people may be
more accepting of consuming foods rather than
drinking fluids. Items such as Jell-O, ice cream,
popsicles, fruits, applesauce and soups may be
better accepted.

 

9

Keep cool and hydrate often

Jell-O
Fruit Cups
Juices Boxes/ Cans of Pop
Popsicles/Freezies

Set Up Hydration Carts – A great way to
promote hydration is by adding more variety and
enjoyment to the Residents’ day, especially if
they have been receiving tray service to their
rooms and not attending activities. Having a
theme for one or two days in the week can make
hydration fun!
 
Watery Wednesdays – Offer variation of water
(flavored carbonated beverages).
 
Thirsty Thursdays – Offer popsicles, milkshakes
or ice cream.
 
Fruity Fridays – Offer fruit beverages,
lemonade, fresh fruit bowls or fruit skewers
 
Prepackaged Items- Prepackaged items are a
great way to minimize cross-contamination.
 

 
 
 
  
  

Continued...



Promoting Fluid Intake is a Team Effort!
 
Everyone can play a part and encourage fluid intake in some way, let’s
work as a team to keep our Residents safe and well hydrated!
 
Also, don’t forget to keep yourself hydrated and remind others to do so
as well! It is up to you to make sure you can function to the best of your
ability, even in hot weather conditions!
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Doing Great Work!
Not all heroes wear capes, masks or scrubs. 
There is no doubt we are surrounded by
healthcare heroes every day working hard to
keep COVID-19 out of our Homes and
our Residents safe and healthy.  Among
those heroes are our maintenance staff who 
work hard to keep things running smoothly,
manage PPE supplies, fix what is broken and
help out their coworkers wherever they are
needed.
 
Let’s meet three of those heroes.

Doug Parker-Environmental Services
Manager Courtland Nursing Home

For 37 years, Doug worked in the automotive
manufacturing industry and had planned to be there for
his entire career.  The Ingersoll native worked at
Ingersoll Fasteners where they made bolts and other
fasteners for the automotive industry.   But the
economic downturn forced the plant to close in 2009
and for the first time, Doug was out of work.   
 
He travelled south to Tillsonburg where he found a job
in another automotive related company – Johnson
Controls, now known as Adient Seating Canada where
they make foam seats.  Doug worked there for eight
years and when that ended, he decided to go a different
route.
 
“I wanted to try something different than manufacturing
so when the opportunity for a maintenance position
came up at Caressant Care Courtland I decided to take
it,” says Doug. 
 
That was fall 2019 and Doug hasn’t looked 
back since.
 
“I always liked doing my own projects so this is a great
fit for me.  I treat this just like it was my
own home.”   
 
Doug notes there is never a dull moment.  There is
always something that needs looking after and
 
Continued...
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these days that means managing the critical supplies of
personal protective equipment and other supplies
coming into the Home during the COVID-19 pandemic.
 
In addition to maintenance work there is a lot of off
loading of supplies so it is definitely keeping me busy
these days.”  
 
Doug also enjoys the critical thinking part of the job.  He
says that you sometimes have to find creative solutions
to problems and credits his years of supervisory
experience in the automotive industry for his can-do
approach. 
 
“You really need to be on top of everything including
plumbing, carpentry, landscaping and overall general
maintenance,” says Doug.  “I really enjoy the team we
have a Courtland and the interactions I have with staff
and Residents.  No matter how busy I get, I always find
a moment or two to talk to them.  This is their Home and
I am happy to help keep it running.”

Ralph Roelofsen-Environmental Services
Manager Arthur Nursing Home

Before he joined  Caressant Care Arthur Nursing Home
some seven years ago, Ralph worked in hardware, ran a
variety store and worked in a local funeral home.  The
Arthur native
has never strayed too far from his roots and he has a
personal connection to Arthur Nursing Home.
 
“My mom and dad both lived in the Nursing Home until
they passed away. So, it is nice for me to be working in
the Home where they were so well taken care of,” Ralph
says.
 
He credits his experience working in hardware with his
knowledge in doing maintenance work at the Home.
 
“I know what parts are called and I know where to find
them in the hardware store,” he says with a chuckle.
 

His knowledge, coupled with Maintenance
Care, a program that helps manage all sorts
of maintenance projects in the Home, helps
Ralph stay on top of things.
 
“It is a great program that is actually quite
easy to use.  Using my Ipad, I can keep track
of daily tasks and it will remind me when
things like fire extinguishers need to be
checked and when fire drills are scheduled. It
also allows me to better track my time spent
on projects. I can run reports that let me
know time spent on electrical or plumbing
jobs so I can better manage my time.”
 
Ralph is really looking forward to having bar
codes added to every bed in the Home.
  
“Once we do that, I will be able to scan each
bed and record data such as who the
resident is, whether or not a bed rail safety
test has been done, type of mattress that is
being used and so on.”
 
Continued...
 
 



These days when he’s not doing maintenance work,
like many Staff in the Home, Ralph helps out with
Resident meal time.  “I have taken feeding
certification online so I can help Staff by doing
feeding. We typically cross-train in the Home so that
we can all help out wherever we can.”
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Gary Boulay - Environmental Services
Manager Bourget Nursing Home

A roofer by trade and training, Gary Boulay has been
the Environmental Services Manager at Caressant
Care Bourget for the past two and a half years and
enjoys every minute of his work there.
 
The St. Pascal, Ontario native spent many years
working in construction doing roofing and for a time
had his own construction company.
 
“I ran my own company for about five years but then
found it was really too much to handle and so I
decided to come work at Caressant Care Bourget,”
he says.  “I like doing painting and general repair
work.  It keeps me busy for sure.”
 
These days, Gary is kept busy doing more sanitizing
at the Home and managing the supplies of personal
protective equipment coming into Bourget.   

He also helps to porter Residents.  
 
Gary also likes the Maintenance Care Program
and says it helps to keep things organized and on
track. But he really enjoys working with the Staff.
 
“We have a great team here at Bourget.”

Students are part of
the team at Lindsay
Nursing Home
Meet Jack Allaire and Jenna Nichols.  They are
two students who answered the call for help at
Caressant Care Lindsay Nursing Home.  
 
Two years ago, Jack was a student worker at the
Home while he was finishing high school.  After
graduation he went to college to study security
investigations and was enjoying
his studies. 
 
Then COVID-19 happened.

Continued...
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Jack came back to help
“I knew the Home needed help during the pandemic
so, since I wasn’t in school, I decided to come back
and help out,” he says.  “It didn’t take me too long to
get back into the routine.”
 
Jack works in dietary helping to serve food, set up
drinks and desserts and setting up trays for
Residents eating in their rooms.  
 
“I really enjoy seeing some of the Residents I had
seen before.  I plan on staying as long as
they need me.”

Jenna is destined for
medicine
Jenna was only two years old when she decided that
she wanted to be a doctor.  The high school
senior has never let go of that dream and recently
applied to Western University in the Medical Science
Program, the first step to going into medicine.
 
“I want to be a pediatrician,” she says.   For now, she
is happy to be working at Caressant Care Lindsay
Nursing Home where she has been cross-trained in
housekeeping and dietary.  She started working at the
Home about two years ago in housekeeping and then
trained for dietary but she really enjoys doing the
housekeeping work that connects her to the
Residents.

“It is really different now of course. We have to
wear personal protective equipment such as
masks and gowns and sometimes we have to
wear goggles depending on where you are
needed.  It is hard work. I am probably working
on average 12 to 14-hour days but I enjoy it.
Not everyone can get to work so I am lucky in
the regard.”
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In conversation with Rachel Bernard
Funny thing about chickens.  They can lead you to
unexpected journeys.  
 
Just ask Rachel Bernard, our newest Clinical Practice
Leader for the Midwest Region. 
 
Rachel grew up on a small chicken farm outside of
Blyth, a village in North Huron, Huron County Ontario.  It
was her farming experience that taught her the value of
hard work and the true meaning of hands-on.  
 
In high school, her senior year in grade 12, she knew
that something hands-on was what she wanted to do. 
She found it in a local nursing home – Braemar
Retirement Centre in Wingham. 
 
“I worked at Braemar while still in high school as a
nurses aide. That is when I discovered nursing was
something I wanted to pursue,” Rachel says.  
“That was my first experience with long-term care.”  
 
It would not be her last. 
 
Now focused on where she wanted to go after high
school, Rachel earned money for university working with
chickens again.  It was a tough gig but it paid the bills.
 
She applied and was accepted to the nursing program at
Conestoga College through McMaster University where
she earned her Bachelor of Science in Nursing. 
 
After graduating, she worked as a Charge Nurse at
Listowel Memorial Hospital on the Complex Continuing
Care Unit.  There, she also discovered her passion for
teaching and policy development.
 
“I moved from complex continuing care to med surg to
obstetrics and then to the emergency department where
I became a Practice Nurse Lead for vascular access.  

I discovered I really liked policy work and
the education piece.  This experience set
me on the path to doing more adult education in
nursing.”
 
After leaving acute care, Rachel returned to the
long-term care sector. This time as
a Director of Care at Huronlea Home for The
Aged in Brussels, Ontario, where
she lives with her family.  
 
“I think what I enjoyed most being a DOC was
investigating best practice for enhancing resident
care and sharing that knowledge.”
 
Rachel is experienced in adult education
principles and she has served as a clinical
instructor at Conestoga College as well as, the
Schlegel Centre for Advancing Seniors
Care.  Rachel has also developed programs,
education, policies and procedures to follow best
practices and evidenced-based nursing in her
career. 
 
Continued...  
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Before joining Caressant Care she also spent
some time teaching in Alberta about
Leadership in long-term care.  
 
And what excites her about the CPL role at
Caressant Care?  
 
“All the aspects of nursing that I love to do is
rolled up into this position. I can now put into
practice all that I have learned on a full-time
basis.  I am really excited to be part of the
team and I am looking forward to meeting
everyone at the Homes when COVID is all
over.  If anyone needs help or support –
I am a phone call away.  We are, all of
us, in this together.”

On the Home Front 

Rachel is the new Clinical Practice Leader for
the Mid-West working with Marg Bailey,

Regional Director, supporting Cambridge
Country Manor, Fergus, Arthur and

Woodstock Nursing Homes.  The CPL position
is among the newly created positions from the

restructuring announced last fall.  Kayla
Bancroft is the Clinical Practice Leader for the

West working with Regional Director Cathy
Cook .  We are still recruiting for a third CPL to
join Regional Director Marjorie Joly supporting

Homes in the East. 

McLaughlin Road Resident Celebrates
107th Birthday
In 1913 in the United Kingdom George V was King,
Herbert Asquith was prime Minister and leader of
the Liberal Party, stainless steel was invented by
Harry Brearley in Sheffield and, on May 21st, one
Nancy Suddaby was born.
 
It’s hard to imagine so many years has passed she
says looking at the bright balloons that advertise her
age. But 107 years later and thousands of miles
across the ocean in Caressant Care Nursing Home
on McLaughlin in Lindsay, Ontario, her family
gathered to celebrate her birthday and a remarkable
life lived.
 
“I have such a wonderful family and they really do
spoil me. I really am fortunate.”
 
Nancy is the epitome of health. “My health is good
and I don’t  take any medicine.”
 

But she does confess she misses reading because of
failing eyesight. But she doesn’t let that stop her from
enjoying life and being as active as she can.
 
Those eyes have seen so much change in the decades
gone by and we are all richer for having her among us
to remind us of the simpler things
that so many takes for granted.



16

Our Centenarians
Janette Ratcliffe from CC
Woodstock NH turned 102 on
May 12

Win Wright from CC Arthur NH
turned 100 on May 22

Ruby Cooper from CC Arthur NH
turns 100 on June 12

Janet Lunan, RPN at Bourget
Nominated for Award
For more than 10 years, Janet Lunan has been
putting her heart and soul into being an RPN at
Caressant Care Bourget. To say she is
passionate about her working there would be an
understatement.
 
She loves working at the Home because of the
incredible team she works with.
 
“If I am feeling down or blue before I get to the
Home, once I am there the blues disappear
because of how well-received I am at the Home.
I have worked for bigger Homes in the past, but
none of them come close to the caring spirit we
have at Bourget.”
 
And for Janet her love of the Home is deeply
personal. “My mom was a Resident here and
she passed away peacefully at the Home so I
can relate to our Residents and their families
very well.”
 
So loved by her co-workers, they nominated
Janet for a community award: Art of Caring
Nursing Award 2020 through Scrubs for Them
professional Uniforms in Ottawa. Voting
Continues to June 5th, 2020.

 
“She’s a gem. The Staff and Residents just love
her,” says Pamela Richmond, Executive Director at
Caressant Care Bourget.
 
And here’s one reason why. “On Mother’s Day I
helped a few Residents connect with family using
the app Facetime,” says Janet. “What was really
special for me was one Resident who
has dementia and I wasn’t sure she would
recognize her son. But when she saw his face, she
lit up and talked about the present. She was so
happy to see him and it was a magical moment.”
 
Janet, herself a mother of six children and 18
grandchildren with another on the way, is another
reason why we love our Staff and the incredible
work they do every day for our Residents.
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Ross and Helen Schlotzhauer celebrated 58 years
of marriage at The Maples Home for Seniors on
May 26! Celebrating with them through a window
visit was daughter Vikki.
 

 
Cheers to 58

The shirts say it all.
Proudly worn by our
Caressant Care Listowel
Retirement Home Staff.

Summer weather is here. However, we still need to
be vigilant when visiting loved ones via window
visits.  When visiting loved ones, please remember
to keep social distancing and keep windows closed
to help stop the spread of COVID-19 and to help
Homes regulate temperatures.  
 
Have a safe and happy summer!
 

 
Window visits in summer

 
Angels Among Us



Caressant Care Connections is published 11 times per year for staff,
residents and families.
 
Please send story ideas to Stuart Oakley, Communications and
Marketing Manager, soakley@caressantcare.com
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Thank you to our amazing Staff, Residents, Families and
Communities for your compassion and caring spirit during these
unprecedented times. 
 
Be sure to follow us on facebook.com/CaressantCare and visit our
website www.caressantcare.com for the latest updates.
 
Be well and be safe.


